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Demonstrate
your commitment
to quality!  

To register by fax, check the
box(es) next to the course(s)
description on the back, then fax
both pages to 858.642.8714, or
list below:

Title:________________________

Date:________________________

Location:_____________________

Fee:_____________

Time: 5:30-8:30 p.m.

Locations: See back for each
course location.

La Mesa Campus
7787 Alvarado Road
La Mesa, CA 91941-3643

Rancho Bernardo Campus
16875 West Bernardo Drive
Suite 150
San Diego, CA 92127-1675

Carlsbad Campus
705 Palomar Airport Road
Suite 150
Carlsbad, CA 92009-1029

Call: 1.800.NAT.UNIV, ext. 8600 or visit  www.nu.edu/el
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Register today! Call 858.642.8600 or fax to 858.642.8714

Name:

Address:

City: State: ZIP:

Day Phone: SSN: DOB:

Student ID#: E-mail address:

Ethnic origin (check one):     HISPANIC,     AMERICAN INDIAN OR ALASKA NATIVE,     ASIAN,     BLACK OR AFRICAN AMERICAN,

 WHITE,     NATIVE HAWAIIAN OR OTHER PACIFIC ISLANDER,     TWO OR MORE RACES,     ELECT NOT TO RESPOND

Check enclosed for: $___________________ (Make check payable to: National University)

Or charge to (check one):      VISA  MASTERCARD  AMEX  DISCOVER

Account #: Exp. date:

Signature:

Print Name:

Promotional Code:_______________________
TM

National University’s Division of  Extended
Learning has partnered with the San Diego Chapter of
the American Society for Quality (ASQ) to provide
refresher courses that prepare individuals for ASQ
certification. ASQ is the world’s leading authority on
quality, advancing learning, quality improvement, and
knowledge exchange to improve business results, and to
create better workplaces and communities worldwide. 

Each refresher course prepares students for the ASQ
Certification Exam to help students advance their career,
gain an advantage over their competition, and increase
their potential for a higher salary. 

Refresher courses are available for the following ASQ
certifications: 

• Quality Auditor (CQA)
• Quality Engineer (CQE)
• Software Quality Engineer (CSQE) 
• Manager of  Quality/Organizational Excellence (CMQ/OE)
• Biomedical Auditor (CBA)
• Calibration Technician (CCT)
• Quality Inspector (CQI) 
• Quality Improvement Associate (CQIA)
• Quality Process Analyst (CQPA)
• Quality Technician (CQT)
• Reliability Engineer (CRE)  

Students are responsible to ensure they meet the requirements to sit for the ASQ Certification Exam. Requirements can be found at
http://www.asq.org/certification/index.html. 



CMQ/OE   10 Weeks; 3 CEUs; $300
The Certified Manager of Quality/Organizational Excellence is
a professional who leads and champions process improvement
initiatives—everywhere from small businesses to multinational
corporations—that can have regional or global focus in a variety of
service and industrial settings.
 Dates: 8/6/09 to 10/08/09
Location: Rancho Bernardo  
Days: Thursdays 
 Dates: 11/24/09 to 2/9/10
Location: Rancho Bernardo 
Days: Tuesdays 

CQI   10 Weeks; 3 CEUs; $300
The Certified Quality Inspector is an inspector who, in support of
and under the direction of quality engineers, supervisors, or
technicians, can use the proven techniques included in the body of
knowledge.
 Dates: 12/3/09 to 2/18/10
Location: Carlsbad
Days: Thursdays 

CQT   10 Weeks; 3 CEUs; $300
The Certified Quality Technician is a paraprofessional who, in
support of and under the direction of quality engineers or
supervisors, analyzes and solves quality problems, prepares
inspection plans and instructions, selects sampling plan applications,
prepares procedures, trains inspectors, performs audits, analyzes
quality costs and other quality data, and applies fundamental
statistical methods for process control.
 Dates: 7/8/09 to 9/9/09
Location: Carlsbad
Days: Wednesdays 
 Dates: 12/3/09 to 2/18/10
Location: Rancho Bernardo 
Days: Thursdays 

CRE   12 Weeks; 3.6 CEUs; $350 
The Certified Reliability Engineer is a professional who
understands the principles of performance evaluation and prediction
to improve product/systems safety, reliability, and maintainability.
 Dates: 11/24/09 to 2/23/10
Location: Carlsbad
Days: Tuesdays 

CBA   12 Weeks; 3.6 CEUs; $350
The Certified Biomedical Auditor is a professional who
understands the principles of standards, regulations, directives and
guidance for auditing a biomedical system while using various tools
and techniques to examine, question, evaluate, and report on that
system’s adequacy and deficiencies.
 Dates: 7/6/09 to 9/28/09
Location: Carlsbad 
Days: Mondays 

CCT   10 Weeks; 3 CEUs; $300
The Certified Calibration Technician tests, calibrates, maintains
and repairs electrical, mechanical, electromechanical, analytical, and
electronic measuring, recording and indicating instruments and
equipment for conformance to established standards.
 Dates: TBD
Location: TBD
Days: TBD  

CQIA   10 Weeks; 3 CEUs; $300
The Certified Quality Improvement Associate has a basic
knowledge of quality tools and their uses, and is involved in quality
improvement projects, but doesn’t necessarily come from a
traditional quality area.
 Dates: TBD
Location: TBD
Days: TBD

CQPA   10 Weeks; 3 CEUs; $300
The Certified Quality Process Analyst is a paraprofessional who,
in support of and under the direction of quality engineers or
supervisors, analyzes and solves quality problems, and is involved in
quality improvement projects.
 Dates: 8/31/09 to 11/9/09
Location: Carlsbad 
Days: Mondays

CQA   12 Weeks; 3.6 CEUs; $350
The Certified Quality Auditor is a professional who understands
the standards and principles of auditing, and the auditing techniques
of examining, questioning, evaluating and reporting to determine a
quality system’s adequacy and deficiencies.
 Dates: 9/1/09 to 11/17/09
Location: Rancho Bernardo 
Days: Tuesdays 
 Dates: 3/4/10 to 5/13/10
Location: Carlsbad 
Days: Thursdays

CSQE   12 Weeks; 3.6 CEUs; $350 
The Certified Software Quality Engineer understands software
quality development and implementation, software inspection,
testing, verification and validation, and implements software
development and maintenance processes and methods.
 Dates: 9/1/09 to 11/17/09
Location: Rancho Bernardo 
Days: Tuesdays 

CQE   15 Weeks; 4.5 CEUs; $400
The Certified Quality Engineer is a professional who understands
the principles of product and service quality evaluation and control.
 Dates: 8/6/09 to 11/12/09
Location: Rancho Bernardo 
Days: Thursdays
 Dates: 2/2/10 to 5/18/10
Location: Carlsbad 
Days: Tuesdays 
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Students are responsible for ordering the required textbooks (primers) through the Quality Council of Indiana at the following site:
http://www.qualitycouncil.com/cm.asp#primers_bm. 

Please check the box next to the course(s) you would like to register for:

American Society for Quality Course Schedule
Courses meet once a week for three hours and are taught by subject matter experts in the field. Students who
successfully complete all course requirements will earn Continuing Education Units (CEUs). 


